MiChildSupport user PIN process
PIN Verification Process for MiChildSupport Full Access

Updated July of 2020

User logs in to MiChildSupport account and clicks on the Request Pin button in the side bar on the left:
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Additional Authentication

Case Information

A Personal |dentification Number (PIN) is needed to unlock future MiChildSupport enhancements that
require greater security to implement.

Amount Owed

PIN is automatically sent upon signing up for an account
Ask a Question / Review ¥ sentupon signing up

Question History If you would like to request a PIN, please click the Request PIN button below, otherwise
click Cancel to retum to the Case Information page

PIN Request Date: 07/22/2020

Personal Information Update m Request PIN

Edit Profile Settings A PIN will be mailed to your mailing address on file. Once you receive the PIN, you can use it to:
« Unlock new MiChild Support features or

Request PIN = Permanently lock your account

Verify Me

Trace My Case
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PIN letter (FEN1151) is mailed to last known address in MiCSES. When received, user clicks on the Edit Profile Settings
button in the left side menu:
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Notifications
Personal Information Update

Edit Profile Settings .

Trace My Case

Contact Us *_| M
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Click on enter PIN to upgrade to Full Access:
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Enter PIN to upgrade to Full Access

Case Information

Member Status: Basic Access Active Member Since: May 2009

Amount Owed
Username: tenbrdaw

Ask a Question / Review

Question History
Password: R

Notifications Password Expires: 74 days

Personal Information Update

Edit Profile Settings Mobile Phone Number: No phone number provided

Request PIN = = S

il Email Address: sdc_michildsupport@michigan.gov

Verify Me
Account Verified? Yes

Trace My Case
Security Questions: 1. What is your mother's middle name?

Contact Us

2. What was your childhood nickname?

User enters PIN received in the mail and clicks on Verify Me button:
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This screen allows you to verify yourself for additi ication to unlock future MiChil h

Case Information

Amount Owed
1. Enter your PIN
= Where can | find my PIN?
= How do | obtain a PIN?
Question History 2. Click the Verify Me button

Ask a Question / Review

Notifications
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Personal Information Update
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Request PIN

Verify Me

Trace My Case
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Confirmation appears when verification is complete:

Case Information
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User Documents

Ask a Question / Review

Question History

Notifications

Personal Information Update

Edit Profile Settings

Trace My Case

Contact Us

Frequently Asked Questions

MiChildSupport

Department of Health and Human Services

Home

Case Information

About FAQ Contact

Success! You can now use all of the features available on MiChildSupport.

Please select the IV-D Case you would like to review.

Open Dockets

Select Case

No data available in table

Closed Dockets

Description

Total Amount Owed




